
WAC 480-100-398  Electric service reliability reports.  The elec-
tric utility must file an electric service reliability report with the 
commission at least once a year. The report must meet the following 
conditions:

(1) The report must be consistent with the electric service reli-
ability monitoring and reporting plan filed under WAC 480-100-393. As 
set forth in the plan, in an identified year, baseline reliability 
statistics must be established and reported. In subsequent years, new 
reliability statistics must be compared to the baseline reliability 
statistics and to reliability statistics from all intervening years. 
The utility must maintain historical reliability information necessary 
to show trends for a minimum of seven years.

(2) The report must address any changes that the utility may make 
in the collection of data and calculation of reliability information 
after initial baselines are set. The utility must explain why the 
changes occurred and explain how the change is expected to affect com-
parisons of the newer and older information. Additionally, to the ex-
tent practical, the utility must quantify the effect of such changes 
on the comparability of new reliability statistics to baseline relia-
bility statistics.

(3) The report must identify the utility's geographic areas of 
greatest reliability concern, explain their causes, and explain how 
the utility plans to address them.

(4) The report must identify the total number of customer com-
plaints about reliability and power quality made to the utility during 
the year, and must distinguish between complaints about sustained in-
terruptions and power quality. The report must also identify com-
plaints that were made about major events.
[Statutory Authority: RCW 80.01.040. WSR 01-08-009 (Docket No. 
UE-991168, General Order No. R-478), § 480-100-398, filed 3/22/01, ef-
fective 4/22/01.]
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